International Overview

In today’s global business environment it is essential that
Business Continuity solutions are globally available and can be
used and managed seamlessly across international borders.
Multinational businesses need a solution that encompasses
internationally recognized standards and can be supported
across the globe. RecoveryPlanner provides a unique set of
integrated functionality along with a network of international
partners to deliver expertise and a mature software that
supports global BCM regulations.

Global Reach

RecoveryPlanner supports a multinational customer base with
users in countries all over the world. The RecoveryPlanner

“RPX” software is designed to accommodate the full complement
of organizational resiliency requirements of global organizations.

With All-in-One functionality for BIA, Risk, Crisis & Emergency

Management, BCM, DR, Supply Chain, Vendor Management and
Compliance, these management processes are standardized and

simplified across your enterprise and could integrate with your
other GRC efforts.

With internationally hosted SSAE 16 certified data centers,
availability, security, and performance are assured around the
globe. Your mission critical business continuity application and
data are always available anywhere across the globe.

Global Experience

Leveraging the experience of many successful global
deployments, RecoveryPlanner brings together a world-class
web-based software with a global professional services team
to manage the most complex deployments. The RPX system
is designed to support localization in the global work-place,
business processes that may go across boarders and to
automatically detect the user’s language of preference.
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Currently there are RPX international language editions in multiple
languages with more languages to follow. Support is available in a
variety of languages and for extended hours. These international
editions encompass all of the world class RPX functionality. Guid-
ed by recognized international standards and guidelines such as
DRII, NFPA 1600 BCI, ISO 31000 and ISO 22301, the RPX appli-
cation provides a structured framework that simplifies and improves
the overall business continuity and other management processes.

Global Benefits

Multiple Languages
o Multi Language Editions
o Multi Lingual Support

Globally Distributed Hosting
o SSAE 16 Data Centers
o Safe Harbor Certified

International Partner Network

o In Country Professional Services

0 Local Regulatory Expertise

o RPX Geographical Product Support

-\ TRUSTe

Global Recognitions
RecoveryPlanner Recognized for Innovation & Leadership

Awarded the US Department of Commerce Export Achievement
award. Internationally rated as a leading enterprise BCMP system
by: DRII, CIR (UK) and Gartner Group. RPX BCMP software
ranked highest in the Gartner Marketscope. Finalist for “Software
of the Year” 3 consecutive years in a row by CIR (UK). Winner of
DRI International’s 2012 Awards of Excellence for “Planning
Software of the Year” and “Service Provider of the Year”. The RPX
platform is also compliant with the U.S. - EU Safe Harbor Frame-
work as certified by TRUSTe.
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